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C.E. waiver extension granted for  
California dentists, RDHs, RDAs  

 
 
California-licensed dental professionals whose licenses expire in July and August now have through 
Dec. 1 to complete their required C.E. according to a waiver issued today by the Department of 
Consumer Affairs. 
In late March, following CDA’s advocacy efforts, the California Department of Consumer Affairs tem-
porarily waived the license-renewal continuing education requirements for dental professionals 
whose licenses expire between March 31 and June 30, giving them until Sept. 30 to satisfy any 
waived C.E. requirements. That waiver has not been extended. 
Gov. Gavin Newsom’s March 4 state-of-emergency order granted the Department of Consumer Af-
fairs the authority to waive statutory or regulatory professional licensing requirements as part of the 
state’s response to the COVID-19 pandemic. CDA advocated for the C.E. waiver knowing that licen-
sees would have difficulties completing C.E. due to the cancellation of in-person courses forced by 
the statewide stay-at-home mandate and social distancing requirements intended to slow the 
spread of the coronavirus. 
The first waiver was a relief for individuals facing immediate re-licensure, but with in-person educa-
tion likely restricted for months, CDA has continued to underscore the need for an additional waiv-
er.  
Licensees are still required to renew and pay for their licenses by the normal expiration date. The 
waivers only grant an extension to complete the required C.E. 
Licensure exam waiver 
Dental professionals who are applying for licensure in California but whose clinical examinations or 
graduation from RDH and RDA programs have been delayed as a result of COVID-19 now have ad-
ditional time to complete the required licensing examinations. 
The Department of Consumer Affairs last week approved a waiver for applicants whose applications 
are deemed abandoned between March 31 and July 1 due to the applicant’s failure to take the ex-
aminations. The waiver is subject to the condition that applicants take the licensing examination 
within two years and six months after the date the Dental Board of California received the applica-
tion. 
Although the waiver applies to dentists, as a result of CDA’s advocacy efforts that began in March, 
dental school graduates in California may use passing scores on the WREB and ADEX manikin-
based examinations this summer to apply for licensure in the state. 
 

This article updated Aug. 31 to announce the DCA's 
newest waiver granting California-licensed dental 
professionals through Feb. 27, 2021, to compete the 
required C.E. and testing for license renewal.  

 

https://www.dca.ca.gov/licensees/dca_20_27.pdf
http://cda.org/Home/News-and-Events/Newsroom/Article-Details/CDA-successfully-advocates-for-license-renewal-CE-requirement-extension
https://www.dca.ca.gov/licensees/dca_20_25.pdf
http://cda.org/Home/News-and-Events/Newsroom/Article-Details/manikin-based-exams-accepted-for-licensure-in-california
http://cda.org/Home/News-and-Events/Newsroom/Article-Details/manikin-based-exams-accepted-for-licensure-in-california
http://dca.ca.gov/licensees/dca_20_53.pdf
http://dca.ca.gov/licensees/dca_20_53.pdf
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Perspective: Look past the shadows and the thorns 
Blake Scott DDS,   
Originally published May 20, 2020 
 

 
Eight weeks ago anyone with an email account received a message from any vendor they ever bought 
anything from-- ever-- in their entire life. The messages were incessant and similar. They were positive 
in nature, but uniform in tone and word choice. These words were supportive, but the message rang hol-
low. A phrase read once has meaning, but with too much repetition, it is trite. Just as a house may ap-
pear haunted or cheerful depending on season and light, perspective and interpretation are influenced 
heavily by atmosphere. Those emails may as well have been authored by Anxiety, personified. As we 
read them, trouble and worry 
descended and brought fear for the future. In its best moments, the news we received was inconvenient. 
In its worst, we were repeatedly compelled to be disappointed with humanity. As a profession, we were 
asked to help by doing the one thing that anyone who has invested years, dollars, tears and sweat to 
create does not want to do--- nothing. Society said that we could help best by not doing anything at all. A 
tough pill to swallow. 
 
Skilled people have a difficult time abandoning those skills and replacing them with idle time. So we 
cleaned, we organized, we researched, we lamented, we hoped, and we waited. Now, we bounce back. 
Now is the time to see past the figure and the shadow which it casts to the light behind. Now is the time 
to focus on the blooms of the rose and not the perturbative barb of the thorn. Now we shift our perspec-
tive. 
 
Incredible achievements can be accomplished with the right groups of people acting together. The birth 
of our nation came out of coordinated protest from like-minded and purpose driven people. The talent of 
individual athletes is enhanced by chemistry within a team. Harmony can only be achieved with more 
than one musician. A musical piece can be played louder and with more intricacy as an orchestra, band, 
or choir. 
 
The ADA and CDA are not our profession’s legal or regulatory bodies, but the speed and success of 
how our profession has responded has them to thank entirely. Similarly, the success, trajectory, and 
speed of recovery for us relies heavily on them as well. I believe that we would have been overlooked, 
brushed aside, and ignored without their influence. In fact, dentistry’s legal and regulatory bodies have 
looked to and relied upon organized dentistry for guidance. If there ever was a time that the value of tri-
partite membership was clear, it is now. I would go further to say that those few who disagree are active-
ly trying not to pay attention. As a 
profession, we can be proud of our response. Well over 90% of dentists complied with society’s request 
for us to do no harm by choosing to do nothing where we could. This was at great personal expense fi-
nancially, psychologically, and emotionally; a devastatingly inconvenient truth. The ADA’s poll data 
paints a very clear picture of the altruistic profession that we all know ourselves to be. This is the same 
picture that has shaped the public’s perception allowing us to enjoy the type of trust that creates a pro-
fession of which it is a privilege to be part. In moving 
forward it is important to allow, and perhaps force, ourselves to shift perspective and focus on that which 
is positive. While the current state of things seems dire, we are wise to remember that not much in this 
world is new. Humanity has a pretty good track record of resilience; after all we are still here. Clearly, at 
the very basic aspect of things, a future exists. The form of how we proceed in that future is taking 
shape. How we, as dentists, succeed in swimming out of this flash flood of uncertainty will be in leaning 
on each other for help. I came across the following 
story and I believe it to be worth the effort to continue reading if you have made it this far. These are not 
my words, but I wish they were. 
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“For a small amount of perspective at this moment, imagine you were born in 1900.When you are 
14, World War I starts, and ends on your 18th birthday with 22 million people killed. Later in the 
year, a Spanish Flu epidemic hits the planet and runs until you are 20. Fifty million people die 
from it in those two years. Yes, 50 million. 
When you’re 29, the Great Depression begins. Unemployment hits 25%, global GDP drops 27%. 
That runs until you are 33. The country nearly collapses along with the world economy. When 
you turn 39, World War II starts. You aren’t even over the hill yet. When you’re 41, the United 
States is fully pulled into WWII. Between your 39th and 45th 
birthday, 75 million people perish in the war and the Holocaust kills six million. At 52, the Korean 
War starts and 5 million perish. 
At 64 the Vietnam War begins, and it doesn’t end for many years. Four million people die in that 
conflict. Approaching your 62nd birthday you have the Cuban Missile Crisis, a tipping point in 
the Cold War. Life on our planet, as we know it, could well have ended. Great leaders prevented 
that from happening. 
As you turn 75, the Vietnam War finally ends. Think of everyone on the planet born in 1900. How 
do you survive all of that? A kid in 1985 didn’t think their 85 year old grandparent understood 
how hard school was. Yet those grandparents (and now great grandparents) survived through 
everything listed above. 
Perspective is an amazing art. Let’s try and keep things in perspective. Let’s be smart, help each 
other out, and we will all get through this. In the history of the world, there has never been a 
storm that lasted. This too, shall pass.” 
-Author unknown. 
 
At some point we will be telling the next generations about this time in our lives; we cannot avoid 
that it will define this era. Wouldn’t it be nice if the parenthetic was the struggle and the focus was 
on the increased numbers of walks taken, insights gleaned, or profound conversations had? There 
is much that is out of our control, but how we perceive and how we react are choices of perspec-
tive. 
-Blake Scott  
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Longtime dean of Pacific's dentistry 
school passes away 

During his long career, including 28 years as dean, Dr. Arthur A. Dugoni helped University of the Pacific’s school of 
dentistry become one of the best in the nation. 

Dugoni died Wednesday at his home in Palo Alto. He was 95. He is remembered as an energetic educator and fund-
raiser, whose motto was “at Pacific we grow people, and along the way they become doctors.” 

The San Francisco-based school was named the Arthur A. Dugoni School of Dentistry in his honor in August 2004, 
while he was still dean. He became the first and only person in the United States or Canada to have a dental school 
named in their honor while holding the position of dean. 
 
 
“Art Dugoni was one of the most important leaders in the 169-year history of California’s first university,” Pacific Presi-
dent Christopher Callahan said in a statement released by the university. “He not only transformed the Arthur A. Du-
goni School of Dentistry, but the discipline of dental education. Art will be deeply missed, but his legacy will live on 
through the thousands of alumni, faculty, students, staff, supporters and friends at the school that bears his name.” 

Dugoni served as dean of the dental school from 1978 to 2006. His prior roles at the school included serving as as-
sistant professor of operative dentistry; assistant professor of pediatric dentistry; assistant professor of orthodontics; 
chairman of the department of orthodontics; associate professor of orthodontics; and professor of orthodontics.  

In addition to leading the dental school for 28 years, Dugoni served as president of the California Dental Association, 
the American Dental Association, the American Dental Education Association and the American Board of Orthodon-
tics. He presented 1,000 lectures, papers, clinics and essays during his career, and published more than 175 articles. 

“Dentistry and dental education are stronger today because of Dugoni and his passion for people and the profes-
sion,” said Dr. Nader A. Nadershahi, dean of the Dugoni School of Dentistry. “The Dugoni School family honors his 
legacy and how he touched our lives by building on our defining characteristic of humanistic education and commit-
ment to excellence. Thank you to an incredible mentor and role model.” 

During his tenure as dean, the school saw advances in digital dentistry, creation of a state-of-the-art simulation lab, 
the launch of the International Dental Studies program and expansion of clinical services. 

He also had a passion for philanthropy and supporting students and others in the community. Under his leadership, in 
1996 the school completed the largest dental school capital fundraising campaign at the time in the U.S ($65.7 mil-
lion). 

See next page 
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Dugoni was born in San Francisco on June 29, 1925, and began his dental education at the University of Missouri-
Kansas City before earning his DDS degree in 1948 from the College of Physicians & Surgeons in San Francisco 
(the forerunner of the school that would ultimately bear his name). He practiced as a pediatric dentist in South San 
Francisco for 14 years before deciding go back to school to earn his orthodontics degree in 1963 from the Universi-
ty of Washington in Seattle. 

He received University of the Pacific’s Order of Pacific, the school’s highest honor, for 55 years of service in 2006. 
At the World Dental Parliament meeting of the FDI World Dental Federation in Barcelona, Spain, in 1998, Dugoni 
was elected to the List of Honour, the highest award the FDI can bestow on a member. 

Dugoni had seven children and 15 grandchildren. The family requested memorial gifts be made to The Art Dugoni 
Scholar Fund, an endowment that will support a Dugoni dental student selected on need, merit and leadership po-
tential. Please call the dental school’s Office of Development at (415) 929-6406, or go online 
to www.dentalgifts.org to make a donation online.  
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Welcome  2020-2021  GPR Residents 
 
 

Ashtin Alves DMD 
 

Dean Kim Bartlett DMD 
 

Shirleen Castro DDS 
 

Cambria Cunningham DDS 
 

Claudia Garcia DMD 
 

Benjamin Koppel DDS 
 

Weijian Lung DDS 
 

Ariana Malek DDS 
 

Oskar Peikar DDS 
 

Ashley Robbins DDS 
 

Katelyn Van Leir DMD 
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The three Cs to thriving during the pandemic 
By: Bassim N. Michael, CPA 

 

Over the last six months as the COVID-19 pandemic was unfolding, the “experts” have been 
telling us constantly that our lives will never be the same, our behavior, the way we work, 
shop and interact will be altered forever.  While change is inevitable, there are fundamentals 
that we see repeatedly that always hold true in what makes an organization thrive even dur-
ing the most challenging times.  
I will be discussing the three catalysts that helped dental practices thrive even during these 
unprecedented times. 
Communications 
In January, during the early days of the pandemic, Wuhan residents were asked about the 
lockdown and what it was like to be quarantined.  Surprisingly the majority complained 
about the lack of communications from their employers and not getting any updates on how 
and when they will return to work.  
As we experienced the pandemic here in America, I observed that practices that had better 
communications with their teams, patients, suppliers and trusted advisors, recovered a lot 
faster post shutdown than practices that communicated less.  The practices with better 
communications stayed in touch with their teams and gave them constant updates.  As they 
were getting ready to reopen, they rehearsed the new protocols and communicated with 
their patients about the steps they are taking to ensure the safety of their patients and 
team.  In addition, they coached their team on taking the time to explain to the patients the 
new protocols when they call to confirm appointments or setup the recall appointments.  
Also, practices that communicated well with their suppliers and advisors were able to secure 
the PPEs and supplies to be able to reopen sooner. 
Culture 
Leaders that develop teams with winning cultures based on sound core organizational val-
ues, build dental practices that can withstand any adversity.  Practices that conquer this ar-
ea, have leaders that were able to create a vision for the practice and can rally the troops 
behind shared common goals that everyone on the team can support. 
In these practices, the doctor hears the concerns of the team and tries to have the team 

come up with the solutions to these problems.  In dealing with COVID-19 we have seen 

practices with great cultures reopen faster with less staff issues and much more robust re-

coveries.  The reason for that is the team was usually involved in identifying and setting the 

new protocols and provided input on how the new  
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protocols impacted their workflow.  The team input during that time provided the practice 
owner with great insights and helped with having the team buy into these new protocols. 
 

Capital 
I graduated from college in the mid 1990s, and in my professional life, have been through a 
few recessions and business cycles.  Over and over again, in any downturn, well capitalized 
practices tend to continue to grow and thrive even during recessions.  The reason for that is 
these practices take advantage of the opportunities that become available as a result of the 
downturn.  For example, practices that are cash poor, will tend to cut their marketing budg-
ets and staff when they should be doubling down on these areas. 
Leaders with practices that have adequate capital, will see the opportunity to upgrade their 
team, since the supply of potential candidates will be better than when the economy was 
booming and competition for talents was much harder.  Getting rid of “toxic” team members 
and replacing them with team members who are more suitable for the vision of the practice 
will propel the practice to more growth, even during the most challenging times. 
Once the team is upgraded, a practice that is well capitalized can focus on growth by in-
vesting in organic growth through marketing and team training to improve treatment plan 
acceptance  or through mergers and acquisitions with other dental practices. 
We have always recommended to our clients to maintain a 60 days operating cash cushion 
for the practice and at least 90 days cash cushion for the individual practice owners. 
Practices that can develop teams with superb communications, winning culture and plenty of 
capital can prosper and thrive even during the age of COVID-19. 
 

Bassim Michael, CPA, CVA, MSTax is the founder and president of Onlyfordentists.com, a division of Michael & 
Company, CPA. Bassim and his team are dedicated to helping dentists understand their financial information, im-
prove their profitability and lower their taxes. For more than 20 years, Bassim has worked with hundreds of den-
tists throughout the United States to help them become better managers and leaders.  
 
Bassim is a frequent speaker on topics such as practice management, tax planning and exit planning. He has 
been quoted in many articles and publications such as the Wall Street Journal, Dow Jones Wire, and many more.  
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Hello Community Partners,  

We need your HELP. Can you take a few minutes to fill out this survey? 
Please forward this survey to your co-workers, community partners, fami-
ly and friends. PLEASE HELP AND Take Action Now to Support Innova-
tive Programs Proven to Improve Oral Health Access for Children! 

There is an opportunity to sign on and protect Local Dental Pilot Programs. Sign on 
to the network-wide letter to protect Local Dental Pilot Access the link here by 
Friday, August 14th. Or you can click this Survey Monkey link: https://
www.surveymonkey.com/r/K5LQDR8 
 

      This Survey Will Support Local Dental Pilots 
         Help Local Dental Pilots to Keep California’s Kids Smiling 

The Dental Transformation Initiative (DTI), part of the Medi-Cal 2020 1115 Waiver, aims to 
improve dental health for Medi-Cal children by increasing the use of preventive dental 
services, preventing and treating more early childhood caries, and increasing continuity of 
care for children. There is a total of four domains within the DTI, each one focusing on a 
different aspect of preventive dental care for children. 

 
What are the Local Dental Pilot Projects? 
 
The Local Dental Pilot Projects, or LDPPs, fall under Domain 4 of the DTI. There are 13 Local Dental Pilot Pro-
jects (LDPP) throughout California that are testing innovative strategies to connect Medi-Cal children ages 0 
to 20 to dental care, establish dental homes, and provide culturally and linguistically appropriate oral health 
education. 
Through their efforts, LDPPs have been able and continue to accomplish the following: 

Increase access to dental care by providing robust, locally driven care coordination services led by trusted 

community partners. 

Bring dental care to community settings including Schools, WIC sites, and medical offices. 

Increase the number of dental providers willing to provide services to Medi-Cal children. 

Improve community oral health literacy and local capacity through strong community partnerships. 

Decrease the number of dental appointment no-shows. 
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Advocacy Updates  

Take Action Now to Support Innovative Programs Proven 

to Improve Oral Health Access for Children! 

 

 

 

 

 

 

COVID-19 is hurting low-income communities of color disproportionately – magnifying ra-
cial disparities in our state’s health, social, and economic systems—including the racial 
inequities in dental care access. Communities of color are the most likely to go without 
dental care. Millions of Medi-Cal children have postponed both routine and necessary 
care.    
 Despite these disparities, California’s Local Dental Pilot Projects (or LDPPs) have suc-
cessfully improved access to dental care for children by: providing locally driven care co-
ordination services led by trusted community partners, bringing dental care to community 
settings including schools, WIC sites, and medical offices, increasing the number of dental 
providers willing to provide services to Medi-Cal children, and decreasing the number of 
dental appointment no-shows. 
 However, California is proposing to eliminate California’s Local Dental Pilot Projects. We 
know elimination of California’s Local Dental Pilot Projects will have long term conse-
quences on overall health and access to services. 
As COVID-19 continues to put our economy and health care system in crisis, California 
must ensure that it does not lose the gains that have been made through the Local Dental 
Pilot Projects, and allow for a full demonstration of pilot services in order to truly test pilot 
strategies and identify best practices and lessons learned. 

 To learn more about Local Dental Pilots, click here.   
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Quality 
Matters 
Successful modern dentistry requires a clinician to master 

everything from traditional zirconia restorations to more 

complicated implant procedures with confidence. 

When it comes to quality, no one does it better than Komet. For 

more than 95 years, Komet has been designing, engineering and 

manufacturing the best burs in dentistry. Longer than anyone. 

Komet’s full line of premium rotary instruments deliver consistent 

performance and the best patient outcomes, everytime. 

There’s good. There’s better. 

hen there’s Komet. 

  ww.KometUSA.com | 888 566 3887  

Ken Parker 
District Manager 

650 743-3349 
Kparker@kometusa.com 

 
All FMDS members will  
receive 30% off their  

first order!  

https://ca-open.org/policy-priorities/support-local-dental-pilots/
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 Dentistry faces increasing standards for infection control following the COVID pandemic. To 
limit transmission, the ADA has issued interim recommendations aligning with those from the 
Centers for Disease Control (CDC) for infection control and use of personal protective equip-
ment (PPE). The ADA anticipates that the cost of care will substantially increase for dental pro-
cedures. Under these circumstances, dental offices may see the need to readjust their fee 
schedules.  
 
If you are a participating provider with one or more dental benefit plans, you may need to negotiate your fee increas-
es. This negotiation should be done individually, between only you and your plan, and not with or on behalf of other 
dentists. Before you enter negotiations with a payer, prepare your talking points and do your homework.  

• Your strengths: Do you have advantages in terms of access?  

 Number of dentists in your locality  

 Wait times for available appointments, impacting the patients covered under the plan  

 Influx of new patients covered under the plan  

•  Your numbers: What data do you need to effectively negotiate?  

  Know which procedure codes generate the highest total revenue for your practice, including:  

   Frequency with which each procedure is reported  

   Current allowed amount (i.e., your current discounted fee)  

   Extent of these procedure codes’ contribution to your overall practice revenue  

   Your desired fee for each procedure code  

  Extent of preventive services that your office provides  

  Costs associated with operating your business  

  Patient satisfaction rates (most recent available)  

  Date when your fees were last revised  

•  Efficiencies you offer: Which of your business practices are favorable to the payer?  

   Electronic claims submission  

  Use of online portals to verify eligibility and benefits  

  EFT enabled for receipt of claim payments  

•  Review the ADA Survey on Dental Fees  

•  Use all of the above the information you have gathered to “tell your story”.  

•  Identify the payer’s provider representative assigned to your region who you can contact to begin to make your   
case. This may be someone known to your business staff, typically with the title of “provider relations manager”.  

•  Begin with email introductions. If comfortable, request a phone call or continue making your case in writing. 
 

 Dental Benefits: Handling Contract Negotiations 
American Dental Association August 2020 

The Grapevine Bulletin 

Please see next page 
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 • Always be respectful. Let the provider relations representative know that you value the patients garnered from be-
ing a network dentist.  

• Be patient and don’t give up! The first offer you receive may not be the best offer.  

•  Request information on whether the carrier leases their network and whether the revised fees will apply to any net-
works you have been leased into.  

•  After you succeed, make sure you have copies of all signed documents.  

•  Check the next Explanation of Benefits (EOB) documents to ensure the fee changes are appropriately reflected.  

•  Remember to re-negotiate periodically.  

It is good practice to always review your contracted fee schedules annually. Additionally, don’t forget that it is very im-
portant to always report your full fee on the claim form. Several payers set fees based on market rates and the charges 
you submit will be used by payers to determine maximum allowable fees. The fee schedules are typically part of the 
participating provider agreement – a legal contract between the dentist and the third party payer. There are other claus-
es in the contract (along with documents referenced in the contract, i.e., the provider’s office reference manual) that 
impact the final payment from the third party payer. For example, a policy that bundles the fee for a core buildup with 
the fee for the crown is typically detailed in the provider’s office reference manual along with other processing policies. 
It is important to review these documents carefully before trying to project revenues and negotiating fees with the payer.  

 
 

 
 

 
Call your local supplier! 

559 294-8646 
 

 
Your Ultimate Shop for Dental Supplies  
Covid-19 Supplies currently being sold to the public.  

Hand Sanitizer, Mask, Face Shields, Infrared Thermometers, 
Disinfectant Wipes, and Gloves    

Curbside pick-up available!  
 

With over 27 years of experience, we cater to each office and deliver locally same day  
FREE of charge! 
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Sample interview questions 
Many offices are finding it necessary to hire new team members. Are you asking the right questions?  

Here are a few questions to get you started. 
 

Candidate Name: _____________________________________________________________________________________  

Date of Interview: ___________________________ Position Applying for: ______________________________________  

Interviewer(s): _________________________________________________________________________________________  

Explore reasons for leaving each position:  

What interests you about working for this practice?  

What caused you to seek new employment?  

Our practice hours are ________ and our expectations are _______________. Will you be able to work those hours?  

Is there anything that would keep you from attending work during a regularly scheduled work week?  

What work experience do you have that you feel qualifies you for this position?  

How do you think your experience has prepared you for this job?  

Why did you choose this field?  

How would you describe your chairside manner?  

How do you handle unexpected changes to the schedule? Cancellations? Emergency patients?  

Describe your communication style.  

Describe your experience at your previous employer.  

Describe an achievement that you are most proud of. How much time and effort did you put into this achievement?  

When you think about getting along with others, what do you consider your strengths and weaknesses?  

Describe a situation when you dealt with a difficult patient/co-worker/employer. How did you handle it?  

Describe a time when your work was criticized and how you handled  it 

Describe how you determine your priorities on the job. How do you schedule your time?  

Describe your favorite job to date. Why?  

Least favorite job. Why?  

What are your goals and objectives as they relate to this position?  

What have you done to improve your skills?  

What languages do you speak or write fluently? (Only if applicable to your specific practice) 

in advance, prepare several practice scenarios that could occur and ask how the candidate would handle these stressful situations  
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A CDA member’s personal experience with our support, advocacy, education and protection is a powerful 
referral tool. And, there’s no better time to introduce a colleague to the value of organized dentistry.  
 
With 27,000 dentists working together, our community is growing stronger than ever. Our newest benefit of 
membership, tdsc.com, leverages that shared strength to deliver big savings on 25,000 dental supplies 
through one easy-to-shop site. 

Share the benefits by referring your colleagues to join CDA and encourage them to shop and save. The 
more referrals, the more group purchasing savings for everyone! 
 
You’ll be rewarded up to three ways for every successful referral: 

• Receive a $100 American Express® Gift Card from ADA.1 

• Receive $100 to shop tdsc.com from CDA.1 

• Receive $50 more to shop tdsc.com if the new member places orders totaling $250.2 
The more new members you refer, the more rewards!  
Choose your way to get started today: 

• CDA.org 

• Rewards issued to referring member once referral joins and pays required dues. Total rewards possible per calendar 
year are limited to $500 in gift cards from ADA and $500 in value from CDA. 

The Grapevine Bulletin 3rd Quarter 2020 Volume 69 Issue 3  
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Providing all complete & 
partial denture laboratory 

Same day denture repair 

 
Lab Technician: Chris 

(37 years experi-

Volume 69 Issue  3 The Grapevine Bulletin 3rd Quarter 2020 

Volunteers Needed for Veterans’ Smile Day 2020 
 

 
 
 

 
The 2020 Veterans’ Smile Day will have a whole new look this 
year due to COVID 19.  Last year we saw 125+ veterans and pro-
vided almost $100,000 worth of treatment in one day!  
 
There are still 10-12 deserving veterans who were seen at the 
2019 Veterans’ Smile Day and are in need of partials/full den-
tures. We would love to find members to “adopt” a veteran to 
provide these services or to provide emergency care throughout 
the year for veterans who call the FMDS looking for the help 
that the VA Hospital doesn’t provide. 
 

We can’t do it without the support of our 
members and their teams. 

 
Please call Merriam if you have any questions or 

 would love to sign-up. 
559 438-7284 

Be the reason someone smiles! 
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  Placing a classified ad is free for our members!  
  Just fax or email your ad to the FMDS business office and 

we’ll take it from there. 
         559 438-7287 fax or  email to fmds@fmds.com 

 
In addition to posting a classified ad on the FMDS website 
and Grapevine Bulletin Newsletter, CDA also has a classified 
section where you can post jobs, dental equipment, practice 
sales, etc at CDA.org  

Free to CDA members at cda.org!  
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Flu Poses Greater Risk To Americans, But Coronavirus Causes Panic 
The Hill (2/4) reports “the influenza virus poses a far greater risk to Americans” but the 
coronavirus has caused much more panic. The Hill says physicians and psychologists 
“agree that humans are wired to fear the unknown more than the evils they face every 
day.” Dr. William Schaffner, professor of preventive medicine health policy at Vanderbilt 
University, “explained that one of the scariest aspects of newcomer viruses...is that 
they are mysterious to the very people who we trust to protect us.” He said, “They see 
a new virus and the organs are remote, from a part of the world most Americans have 
never visited. ... So people feel powerless. It’s that feeling of powerlessness that makes 
people afraid.”  
        Meanwhile, CNN (2/4, Senthilingam) reports “the Wuhan coronavirus outbreak is 
not a pandemic, World Health Organization officials said Tuesday, adding that they’re 
hopeful transmission of the virus can be contained.”  
        In addition, TIME (2/4, Abrams) reports that “U.S. government agencies 
are...furiously ramping up efforts to contain the” novel coronavirus. HHS Secretary Alex 
Azar said, “We are working to keep the risk low.”  
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CDC Notifies States, Large Cities To Prepare For 

 Vaccine Distribution As Soon As Late October 

The New York Times (9/2, Kaplan, Wu, Thomas) reports the Centers for Disease Control and Prevention 
“has notified public health officials in all 50 states and five large cities to prepare to distribute a corona-
virus vaccine to health care workers and other high-risk groups as soon as late October or early Novem-
ber.” The Times adds that both NIAID Director Dr. Anthony Fauci and FDA Commissioner Dr. Stephen 
Hahn have said recently “that a vaccine could be available for certain groups before clinical trials have 
been completed, if the data is overwhelmingly positive.” 

        McClatchy (9/2, Wilner) reports that CDC Director Dr. Robert Redfield “sent a letter last week to 
the nation’s governors,” asking “them to do everything in their power to eliminate hurdles for vaccine 
distribution sites to be fully operational by Nov. 1.” 

        Bloomberg (9/2, Tozzi, Cortez) reports that the letter said the CDC and HHS are “rapidly making 
preparations to implement large-scale distribution of COVID-19 vaccines in the fall of 2020.” 

        The Hill (9/2, Wilson) reports that HHS Secretary Alex Azar on Tuesday “told governors on a call 
with the coronavirus task force...that the CDC is working with states to develop a distribution model once 
a vaccine candidate proves itself safe and effective.” 

http://mailview.bulletinhealthcare.com/mailview.aspx?m=2020020601ada&r=seed_7085788-79a0&l=017-d3c&t=c
http://mailview.bulletinhealthcare.com/mailview.aspx?m=2020020601ada&r=seed_7085788-79a0&l=018-be9&t=c
http://mailview.bulletinhealthcare.com/mailview.aspx?m=2020020601ada&r=seed_7085788-79a0&l=019-111&t=c
https://mailview.bulletinhealthcare.com/mailview.aspx?m=2020090301ada&r=seed_7085788-2f8e&l=006-b76&t=c
https://mailview.bulletinhealthcare.com/mailview.aspx?m=2020090301ada&r=seed_7085788-2f8e&l=007-9bc&t=c
https://mailview.bulletinhealthcare.com/mailview.aspx?m=2020090301ada&r=seed_7085788-2f8e&l=008-ffd&t=c
https://mailview.bulletinhealthcare.com/mailview.aspx?m=2020090301ada&r=seed_7085788-2f8e&l=009-a64&t=c
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Associate Wanted Associate Wanted Associate Wanted 

Associate Dentist Needed   
Looking for an Enthusiastic Associ-
ate Dentist to join our TEAM with 
excellent pay $800 a day up to 
$1500 or more. Enjoy working with 
an Extended Functions RDA and 
Hygienist. So your able to focus on 
quality and patient care. Please call 
Anna Escobedo (559)777-3576 or 
email resume 
to aransazu92@gmail.com 

DENTIST NEEDED 

A well established and quality ori-
ented private practice has an excel-
lent opportunity for an associate 
dentist. 
* Part time or Full time position 
available. 
* 1 year experience is required. 
* $800.00 – $1000.00/ day( DOE). 
* Possibility of partnership or own-
ership. 
* Email your CV 
to kermandentaloffice@gmail.com 
or fax to 559-846-8999 

Volume 69 Issue 3 

One of a Kind Dental Office 

One of a kind office designed by The Jim Pride Group in the early 1980s. 

the First & Bullard Center. The office is 3250 sq. ft and has 9 operatories. They are located around the perimeter of the office with patients looking into 
gardens with trees, plants. Jim Pride was the head of the UOP Dental School Clinic in the mid 1970s. With his involvement in the clinic he envisioned the 
ideal operatory space, both for ergonomics and minimum wasted floor space. It was designed for right and left handed dentists…I am left handed. 

Dr Pride, a well known architect, and an interior decorator teamed up to design unique new dental suites. There were no offices like this in the Central 
Valley at the time. After visiting offices in San Jose & Roseville, Drs Moss, Schapansky and I decided to build an office with similar attributes. 

We built our building and office at 6099 N First St in  and a redwood covered wall. The treatment area has a very open concept and patients are not isolat-
ed. The office (suite 104) is designed to accommodate 2 or more dentists. The office can easily handle 2 to 3 dentists working in the usual 8-12 & 1-5 sched-
ule. Groups of 4…or even 5 can utilize the space using a “modified” schedule. I would welcome discussing this concept. 

The total building size is 5000 sq. ft with an adjacent office of 1850 sq. ft. Almost all of the office has been upgraded over the years…some items (carpet) 
more than once. Currently there are 6 doctor treatment rooms with 3 hygiene rooms. Any of the hygiene rooms could become a treatment room. All room 
dividers with sinks and work counter remain. All rooms are plumbed for nitrous oxide. 

Email: wmgrabe@aol.com 

Dental Office for  
Sale or Lease 

mailto:aransazu92@gmail.com
mailto:kermandentaloffice@gmail.com


 23 

The Grapevine Bulletin Volume 69 Issue 3  3rd Quarter 2020 

 

FRONT OFFICE RECEPTIONIST 

Job type: Full time – Monday – 
Friday 

Bilingual : English-Spanish 

Reedley Family Dental is looking for 
a front office receptionist that is 
friendly, detail oriented, punctual, 
organized and has excellent com-
munication skills. This position will 
focus on scheduling productively, 
attending and making phone calls, 
posting/collecting payments, 

Dental knowledge experience is 
required. 

Please email resume 
to Info@reedleyfamilydental.com 

Front Office/ 
Office Manager 

Ben Magleby, DDS Family Dentist is looking for a new front desk 
teammate! At Dr. Ben’s office, we maintain a positive and upbeat 
environment while providing quality dental treatment. Being a 
work 
family and collaborative team, there are many perks to working at 
our office, including fun ways of office communication that are 
usually accompanied by food, possible bonuses, empathetic/
knowledgeable 
teammates, health and dental benefits, 401K, paid vacation and 
sick time, paid holidays, etc! 
Given these uncertain times, our office is focusing on safety, steri-
lization, and providing the best possible care for our patients and 
staff. With that said, we are looking for an experienced, positive, 
and detailed individual with a great attitude to keep our front desk 
strong! 
Education- 
● High School diploma or equivalent 
Recommended Qualifications- 
● Two years front office experience with Dentrix 
● Prior dental experience especially in regards to scheduling and 
treatment planning 
● Computer knowledge and skill (being able to schedule efficiently 
and learn new programs in atimely manner) 
● Excellent customer service and professionalism 
● Ability to multitask and efficient in communication (taking notes, 
prioritizing and organizing your job duties) 
Job Duties and Conclusion- 
At the front desk, you will be communicating with patients helping 
schedule and treatment plan. Maintaining a good, upbeat attitude 
and having dental experience is key as some patients may have 
anxiety in regards to scheduling and communicating with their 
dentist. Our recommended qualifications are extremely important 
in order to maintain the quality atmosphere we have established. 
From the front office to the back office, we want a seamless transi-
tion for our patients so they can maintain and feel safe from the 
time they schedule to the time they checkout. We admire and 
reward hard work and make sure you are comfortable in your po-
sition with the amount of open communication our office manag-
er, Dr.Ben and teammates provide. Compensation DOE, EOE. 
Please submit all resumes, contact information and cover letters 
to smile.dbfd@gmail.com  

Front Office/ 
Office Manager 

mailto:Info@reedleyfamilydental.com
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RDA/DA Wanted 
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RDA (Dental Assistant)   
We are seeking a Registered 
Dental Assistant to join our 
team as a chairside assis-
tant.  We are a family oriented 
general dental practice.  Full 
time or part time position avail-
able.  Seeking someone with 
good communication skills, 
experience with radiographs 
and sterilization.   Most of the 
responsibilities will be assisting 
the doctor chairside and also 
assisting the hygienists with 
charting as needed. 

Please submit all resumes 
to: office@falkdds.com 

RDA Needed   
The Busy General Dentist 
office of Monte Person is 
searching for RDA to join our 
family. 
Full time Tuesday through 
Friday 8 am to 5 pm. 
Responsibilities include general 
RDA duties as well as helping 
Hygienist and front desk when 
time allows.  Needs to be confi-
dent, a team player, have good 
communication skills, willing 
to learn and help wherever 
needed. 
Compensation based on experi-
ence 
Please email resume 
to LDENTAL40@gmail.com 

 

RDA/DA Wanted 

RDA/DA Needed in Clovis   
Looking for RDA/DA with a 
minimum of 6 months of work-
ing experience to assist in a 
general dental office. Previous 
experience with Dentrix is 
preferred. 
Key Responsibilities: 
-Welcome patients in the dental 
office 
– Prepare patients for treatment 
ensuring their comfort 
– Set up instruments, equip-
ment and materials needed for 
the procedure 
– Sterilize instruments accord-
ing to OSHA regulations 
– Assist the dentist through 4-
handed dentistry 
– Undertake lab tasks as in-
structed 
– Set up and break down rooms 
after patient treatment and keep 
the dental room/office clean 
and well-stocked 
– Schedule appointments 
– Maintain accurate patient 
records 
– Answer phone calls and 
schedule patients for treatment 
and recall appointments 
– Present treatment plan to 
patients 
Requirements: 
– Graduation from an accredit-
ed dental school program 
– Must have a current X-Ray, 
CPR, Sealant, and Coronal 
Polishing Certification 
– Knowledge of OSHA and 
safety compliance 
Please send resume 
to:info@naturalsmilesdental-
clovis.com or call 415 218-
3548 

mailto:office@falkdds.com
mailto:LDENTAL40@gmail.com
mailto:info@naturalsmilesdental-clovis.com
mailto:info@naturalsmilesdental-clovis.com
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RDA’S NEEDED 

Unique Orthodontics is looking for new team members to join our innovative growing practice for the Fresno, Clovis and 
Central Valley offices.  As we expand our business, Unique Orthodontics is offering great opportunities for dependable 
and passionate Registered Dental Assistants! 

We pride ourselves as the largest private orthodontic practice in the Central Valley, with 5 current operating locations in 
Fresno and Clovis and 3 additional locations opening soon!  Our team consists of talented professionals who are experi-
enced in their profession and are dedicated to providing only the highest standard of care.  Our practice was founded on 
a passion for orthodontics and our mission is to ensure each patient has a positive and pleasant experience while en-
hancing one beautiful smile at a time. 

Responsibilities 

• Greet and escort patients to treatment areas 

• Review and record patient health history 

• Provide chairside assistance; placement and ligation of arch wires, placement of ortho separators, clipping of wires, remov-
al of ortho bands etc. 

• Maintain a sterile and neat working environment according to current infection control regulations 

• Take dental radiographs (x-rays) & dental impressions for treatment procedures 

• Provide oral hygiene and post-operative care instructions 

• Set up, breakdown and stock operatories; maintain clinical supply inventory 

• Assist with lab & front office tasks as needed 
Skills 

• Minimum of 1-2 years Ortho experience 

• Knowledge of dental instruments and sterilization methods for Ortho 

• Understanding of health & safety regulations 

• Excellent communication and people skills 

• Attention to detail 

• Well-organized and reliable 

• High school diploma or GED equivalent 

• Current Registered Dental Assistant Certificate required 

• CPR Certified 

• Radiation safety course certificate 
  

Job:  Full-Time 
Salary:  $15 to $24.00/hour (depending on experience) 

Benefits:  Medical, Dental Vision, 401k, two- weeks paid vacation, Holiday Pay, travel bonus 

Please send resume to Leticia@uniqueortho.com or call (559) 222-2522. 
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Full-Time Registered Dental Assistants Needed in Fresno   

$3,000 signing bonus paid after a 3 month probationary period! 

Our office offers RDA’s a voice in the workplace, stability, multiple bonus opportunities and we work with all our employees to create personalized career 
paths! 

Take charge of your space, Learn, contribute, and succeed! Our staff members are never board and take a strong role in caring for our patients. We con-
stantly train and evaluate our methods to improve upon ourselves and the patient experience. We are an expanding office with lots of growth and ad-
vancement opportunities. Join our team and elevate your skills, talent, and career to the next level. 

Full time: Mon 8 AM to 6 PM, Tuesday-Friday 8:00 AM to 5:00 PM. 

Qualification and Skills: 

• RDA and Current X-ray and CPR/BLS card 

• Cheerful presence and people skills 

• Excellent interpersonal and communication skills 

• Self-starter who can work independently 

• Skill in establishing priorities and managing workload 

• Ability to follow directions, and be taught modern dentistry 

Ability to meet physical and other requirements listed on the job description 
Duties: 

You will receive training under the supervision of our lead RDA on all our processes and prepared for success! Once trained, your main duties will be to 
prepare patients for examination and treatments. You will also assure that needed supplies, instruments, and equipment are in place and ready. You will 
assist chair-side with a positive and compassionate demeanor, and help out with other back office duties as needed, such as sterile, turning ops over, etc. 

Benefits for full-time team members: 

• Outstanding Professional training 

• Highly competitive salaries 

• Multiple bonus opportunities 

• Paid Time Off (PTO) 

• Medical and dental insurance 

• Vision coverage 

• Simple IRA 

• Life insurance 

• Exceptional growth and career advancement opportunities 

Uniforms provided 
Pay range $18.00 – $25 depending on experience. 

Please click this link to apply online: 

https://work.fountain.com/jobs/CS-Endodontic-Specialist-CS-Endodontic-Specialist—Registered-Dental-AssistantDental-Assistant-YM2grEbKsE6etvyl 
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RDA’S NEEDED   
Unique Orthodontics is looking for new team members to join our innovative growing practice for the Fresno, Clovis and Central Valley offices.  As we 
expand our business, Unique Orthodontics is offering great opportunities for dependable and passionate Registered Dental Assistants! 
We pride ourselves as the largest private orthodontic practice in the Central Valley, with 5 current operating locations in Fresno and Clovis and 3 additional 
locations opening soon!  Our team consists of talented professionals who are experienced in their profession and are dedicated to providing only the highest 
standard of care.  Our practice was founded on a passion for orthodontics and our mission is to ensure each patient has a positive and pleasant experience 
while enhancing one beautiful smile at a time. 
Responsibilities 

• Greet and escort patients to treatment areas 

• Review and record patient health history 

• Provide chairside assistance; placement and ligation of arch wires, placement of ortho separators, clipping of wires, removal of ortho bands etc. 

• Maintain a sterile and neat working environment according to current infection control regulations 

• Take dental radiographs (x-rays) & dental impressions for treatment procedures 

• Provide oral hygiene and post-operative care instructions 

• Set up, breakdown and stock operatories; maintain clinical supply inventory 
Assist with lab & front office tasks as needed 
Skills 

• Minimum of 1-2 years Ortho experience 

• Knowledge of dental instruments and sterilization methods for Ortho 

• Understanding of health & safety regulations 

• Excellent communication and people skills 

• Attention to detail 

• Well-organized and reliable 

• High school diploma or GED equivalent 

• Current Registered Dental Assistant Certificate required 

• CPR Certified 
Radiation safety course certificate 
  
Job:  Full-Time 
Salary:  $15 to $24.00/hour (depending on experience) 
Benefits:  Medical, Dental Vision, 401k, two- weeks paid vacation, Holiday Pay, travel bonus 
Please send resume to Leticia@uniqueortho.com or call (559) 222-2522. 
  

Full Time Dental Assistant Needed 

Central California Endodontics 

Well established Endodontic Dental Office seeking a Full Time Dental Assistant. Offering Medical Benefits, Holiday/Vacation Pay and 401K plan. Days of 
Operation is Monday-Friday. Experience in back office assisting, ordering, x-rays, endodontic treatment and great patient care. A plus if experienced in 
front office answering phones, appointment scheduling, checking benefits, collections and any other front office duties. Our office atmosphere is very 
friendly, relaxed, and we strive for great patient care. Our team enjoys working together to make every patient experience a positive experience. 

Send resumes to: encrypted@centralcalendo.com 
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Records and Documents Retention Guidelines: 
Employee Documents                                                      Retention Period                              

Continuing education certificates                3 complete license renewal periods  

Employee earnings records                                              Indefinitely 

Employee handbooks                                                                                                    Indefinitely   

Employee exposure and medical records                                           Duration of employment plus 30 years  

Employee Eligibility (I-9 form)                The later of: 3 years from date of hire or 1 year after 

                                  termination  

Group insurance plans                                                                                                  Active employees (until plan is amended or termina- 

                                                                                                                                          ted); retirees (indefinitely or until 6 years after                                                                   

                      death  of last eligible participant)                                                                                                                              

Job applications, resumes, interview notes               2 years for applicants and 4 years from termination  

                       for hired individuals  

Job descriptions                  3 years after superseded 

Payroll                   4 years after termination 

Pension documents and supporting employee data                                               Indefinitely 

Personnel records                                                                                                          4 years after termination 

Wage assignments, attachments, garnishments                                                      3 years after payment or settlement 

Patient Documents                        Retention Period    

EOBs                                                                                                                                  7 years 

Patient payment records                                                                                              3 years after full payment 

Patient  (active) treatment records                                                                            Indefinitely 

Patient (inactive) treatment records                                                                          Adult patients-10 years from the date patient last  

                                  seen.  

                                                                                                                                          Minor patients-7 years from the patient’s last treat -                           

                                                                                                                                          ment or 1 year past the patient’s 18th birthday (age  

                                                                                                                            19), whichever is longer   
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Records and Documents Retention Guidelines: 

Compliance  Documents                                                      Retention Period   

Sterilizer monitoring results                                                            12 month 

Hazardous waste treatment/disposal/recycling records                                        5 years 

Medical waste treatment/disposal records               3 years 

HIPAA related policies, procedures, and documentation of training                   6 years 

Controlled substances purchase records/inventory log/                            3 years  

dispensing log  

Employee Cal/OSHA training records               3 years 

Injury and Illness Program                               3 years 

• Records of regular inspections                Employers with less than 10 employees need only                                                                   

                   maintain inspection records until the hazard is cor                                             

• Training records                  rected, and may maintain a log of instructions in 

                               lieu of separate training records  

Exposure Control Program  

• Training records                3 years 

• Sharps Injury Log                                              5 years 

• Housekeeping schedule                              No Mandated retention period; recommend 1 

years                                                                                                                                                           

                                                      

3rd Quarter 2020 
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                 Upcoming Events 
Due to COVID19 restrictions the FMDS will be hosting hybrid 
courses when safe. (Live while maintaining social distancing) + 
virtual courses on the same date  for those attendees who would 
rather attend from the comfort of their home or office. Both for-
mats will be credited as live courses unless where indicated 
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General Meeting Tuesday March 23, 2021   Topic TBA 
0 CEUs      Basim Michael CPA 

 
General Meeting    Tuesday April 20, 2021   E Cigarettes: Trends, Health Effects 2 
CEUs                       and Advising Patients Amid Uncer 
          tainty 
          Benjamin Chaffee DDS 
 

Social Event Thursday May 20, 2021   Place TBA 
 

General Meeting Tuesday June 22, 2021   Risk Management 

Save the date for the below listed CE Courses 

OSHA, Infection Control and the CA Dental Practice Act 
Nancy Dewhirst  

Infection Control During a Pandemic 
Friday January 29, 2021 

8:30 AM-3:30 PM 
6 CEUs 

 
$99 Members 

$199 Non-Members 
$79 staff 

We will be adding a summer session of the  

OSHA, Infection Control and  

the CA Dental Practice Act course 


